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Customer Self Service  (CSS) 

How to View Plan Review Comments 

1. After logging into your CSS account, open your project through the My Work tab.  
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2. This is the homepage of a permit. Click the Review Tab   

 

 

 

 

 

 

 

 

 

Project Summary 
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3. This example shows this project has gone through multiple reviews. Click the 

arrow to expand the review. 

Once expanded, the individual review statuses can be viewed: 

Version 3 -

current review 

information 

Version 2 

 

Version 1 

BID = Building Inspections Division 
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4. To view plan review comments, there are two areas to look. One is within the plan 

review step.  

 

 

 

 

 

 

 

 

Arrow to expand 

Comments made by reviewer 

Arrow to expand 
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5. Plan review comments can also be found under the attachments section: 
 

 

 

 

 

 

 

Building Plan 

Review Comments 

Fire Marshal 

Comments 


